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C L I E N T  R E L AT I O N S H I P S

The THRYVE Difference: A Client 
Experience Built on Genuine 
Partnership
THRYVE was founded on the belief that lasting financial success begins with a lasting 
human relationship: leading with questions, proactive communication, and seamless 
execution rather than products.

May 28, 2026

When Personalized Wealth Management Starts With 
Listening
In an industry where clients are too often reduced to account numbers and quarterly statements, 
THRYVE Wealth Management was founded on a fundamentally different belief: that lasting 
financial success begins with a lasting human relationship.

From the very first conversation, clients don't encounter a pitch — they encounter a partner.

Most wealth management firms lead with products. THRYVE leads with questions. Before a 
single strategy is discussed, we take time to understand what money truly means to each 
person — the life they're building, the legacy they hope to leave, and the fears they rarely say 
out loud. This discovery process isn't a formality or a checkbox. It's the foundation on which 
every recommendation is made and every plan is shaped.

Proactive Communication That Replaces Anxiety With 
Confidence
What distinguishes THRYVE isn't just what we do — it's how consistently we do it. Clients 
hear from us before they think to reach out. Market volatility, major life transitions, tax 
season — these aren't surprises we react to. They're moments we anticipate together, often 
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weeks in advance, whether through timely market commentary from our CIO Randol Curtis or 
personalized guidance from our in-house planning team.

That proactive approach replaces the quiet anxiety so many people carry about their finances 
with something far more valuable: confidence.

Seamless Execution When It Matters Most
Execution is equally central to the THRYVE client experience. Seamless operations aren't a 
nice-to-have — they're a commitment. Whether we're onboarding a new client, coordinating an 
asset transfer, or ensuring distributions are ready when clients need them, we hold ourselves to 
a standard of readiness that reflects the trust placed in us. When it matters most, we're already 
prepared.

A Financial Partnership That Evolves With Your Life
Perhaps most importantly, the relationships built at THRYVE evolve. As clients' lives change — 
growing families, business milestones, the approach of retirement — their financial strategy 
evolves with them. Annual and quarterly reviews are a starting point, not a ceiling. THRYVE 
advisors are true ongoing partners, present for the planned moments and ready for the 
unplanned ones.

The THRYVE Standard: Respect, Honesty, and a 
Genuine Investment in Your Future
In a crowded field of financial professionals, the THRYVE difference is both simple and rare: we 
treat every client the way we'd want to be treated ourselves — with respect, with honesty, and 
with a genuine investment in their future.

That's not a tagline. It's the standard we hold ourselves to — every client, every conversation, 
every day.

Written by Adam Montanez, Senior Client Services Representative

About THRYVE
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At THRYVE, we believe the human side of wealth management isn’t a feature — it’s the 
foundation. Every financial decision a client faces is ultimately a life decision, and the 
relationship between an advisor and a client is one of the most consequential professional 
bonds a person can have. We take that seriously.

THRYVE is an independent, fiduciary-based Registered Investment Adviser built on a simple 
and uncompromising standard: no products, no commissions, no conflicts. Our loyalty is 
to our clients — and only our clients. Backed by a team with over 100 years of combined 
wealth management experience, we deliver comprehensive financial planning, forward-looking 
investment strategies, and family office-level services to individuals, families, and business 
owners who expect both excellent advice and a genuine relationship.

We also believe the best relationship in the world is made stronger by the best tools available. 
Our AI-powered, fully integrated platform gives our advisors more time for the conversations 
that matter most, and our investment approach is built around where the world is going — not 
where it has been. At THRYVE, we are committed to building and earning our clients’ trust: the 
kind that shows up in the difficult times — when markets are down or you’re faced with a major 
financial decision. It is those real conversations about financial goals, core values, and legacy 
that provide our clients comfort when they need it most. That’s the THRYVE difference.

General Disclosure
THRYVE Wealth Management (“THRYVE”) is a registered investment advisor. Advisory services 
are only offered to clients or prospective clients where THRYVE and its representatives are 
properly licensed or exempt from licensure. All information has been obtained from sources 
believed to be reliable, but its accuracy is not guaranteed. There is no representation or 
warranty as to the current accuracy, reliability or completeness of, nor liability for, decisions 
based on such information and it should not be relied on as such.
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This material is provided for informational purposes only and does not constitute investment, tax, or legal advice. Past performance 
is not indicative of future results.


